
Welcome Back! 

Welcome back, everyone! We hope that you have had a wonderful (and safe) 
summer and are looking forward to the new academic year! These past 
several months have presented numerous challenges, all of which you have 
taken on with a dedication and determination that is inspiring!  We thank you 
for your continual commitment to our students and the college. Although this 
may not be the semester we had hoped for, we are confident that our students 
will continue to receive the same outstanding instruction, support, service, and 
care that they have come to expect from WCJC. Thank you for continuing that 
legacy of excellence during these difficult times! 

CARES Act Student Emergency Relief Aid 

As part of the Coronavirus Aid, Relief, and Economic Security (CARES) Act, 
the United States Secretary of Education has allocated funding to WCJC to 
provide Emergency Relief funds directly to students who were financially 
impacted by the change in college operations resulting from preventative or 
precautionary measures related to the Coronavirus outbreak. 

A total of 1,863 WCJC students were verified as eligible to participate in 
Spring 2020 under Section 484 in Title IV of the Higher Education Act of 1965. 
A total of 502 WCJC students were verified as eligible to participate in 
Summer 2020 under Section 484 in Title IV of the Higher Education Act of 
1965.  

To date, a total of $1,154,000 has been distributed directly to 1,154 students 
under Section 18004(a)(1) of the CARES Act. All remaining funds will be 
awarded to students registered for the Fall 2020 semester. 
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PURPOSE AND MISSION 
The Office of Planning and Institutional 
Effectiveness is devoted to ensuring that 
the college community has access to the 
information and resources needed to make 
data-driven decisions across all levels of 
the institution.  As a step toward the 
fulfillment of this mission, the Office will 
release a monthly newsletter with data and 
findings that will help advance institutional 
planning and promote a culture of 
continuous quality improvement. 

 

CONTACT US 
For questions or concerns, please contact: 

Dr. Amanda Allen 
VP of Planning and IE 
979.532.6468 
allena@wcjc.edu  
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Student Satisfaction Inventory 

In Spring 2020, WCJC participated in the Ruffalo Noel Levitz Student Satisfaction Inventory (SSI). The SSI allows 
students to provide feedback on various aspects of their educational experience, including their satisfaction with 
instruction, campus safety, student support services, and more.  Key findings from the 2020 survey administration 
include: 
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Cost = 86% 

Academic Reputation = 75% 

Financial Aid = 86% 

Institutional Strengths 

The campus is safe and secure. 

Faculty are knowledgeable. 

There is a good variety of courses. 

I am able to experience intellectual growth here. 

What factors influenced you to enroll here? Overall Percent Satisfaction 

Satisfied/Very = 68% 
National Avg = 64% 

Would Enroll Again = 76% 
National Avg = 73% 



Professional Development Series 

We hope to continue our in-house professional development series during the 2020-21 academic year. If you are 
interested in presenting a professional development session, please contact Amanda Allen at allena@wcjc.edu and 
include the subject matter and a brief synopsis of your presentation.   
 
Thanks for sharing your expertise with the rest of the WCJC family! 
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Strategic Plan 2020 – 2025  

The WCJC Strategic Plan serves as the vision for the institution, establishing clear goals, outcomes, and targets for the 
future of the institution.  All other planning within the college should be in direct support and alignment with the Strategic 
Plan.  As we enter into WCJC’s 75th anniversary year, we do so with a new five-year Strategic Plan that will provide us 
with the framework for creating a more effective and efficient future!  Each month, we will look at a key aspect of the 
Strategic Plan, beginning with the Core Values. 
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STUDENT-
FOCUSED 

COMMITMENT 

INTEGRITY 

QUALITY 

We are dedicated to being 
open, honest, and 
responsible in our actions 
and words.  These tenets 
provide the foundation for 
everything we do, as 
individuals and as a college 
community. 

We strive to provide an 
environment of education-al 
excellence and rigor. This 
environment is shaped by 
the long-term goals of the 
students and communities 
we serve. 

We are steadfast in the 
pursuit of our goals, both 
for ourselves and for our 
students. 

We value our students 
beyond all else. We build 
trusting relationships 
grounded in fairness, 
respect, and accountability. 

Integrity  ●  Quality  ●  Commitment  ●  Student-Focused 
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